
Time Activity

09:00 - 09:30 Registration, refreshments & networking

09:30 - 09:40 Welcome & introduction

09:40 - 10:10 Progress Report
Focusing on the themes from the regional event in March 2016 - Technology, the Urgent 
Care Pathway and Research Opportunities 

10:10 - 11:00 “What about Bobby?”
A West of England AHSN theatre production showcasing the work and achievements of our 
stakeholders in the early recognition of the deteriorating patient, followed by an open mic 
discussion.

11:00 - 11:30 Refreshments & networking

11:30 - 12:00 The power of structured communication
A case study review of handovers of care with a focus on human factors

12:00 - 13:00 Handover of care workshops
An exploration of the opportunities to improve patient handover at specific interfaces of 
care

13:00 - 14:00 Lunch

14:00 - 15:00 Themed Breakout Sessions
Sepsis regional working group, ED collaborative, community forum, Treatment Escalations 
Plans (TEPs), Seedata ‘Life’ clinic

15:00 - 15:15 Refreshments & networking

15:15 - 15:30 Behaviour change
Quality improvement tools to help influence behavior change

15:30 - 15:50 Summary of next steps

15:50 - 16:00 Closing comments

Agenda

The Pavillion, Gloucestershire County Cricket Ground, Bristol, BS7 9EJ
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The Deteriorating Patient: Handover to
Me, Handover to You


